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Simplylife Credit Card Application Form

Please fill in the details in CAPITAL LETTERS. Complete all sections and mark NA for areas not Permanent Address in Home Country* (for expatriates only)

Ver.11/March2023

applicable. Countersign all modifications or corrections you make.
Please speak to a bank representative for any assistance required with this application.
Applicants may be required to submit a security cheque to the bank as part of documentation.

Please address the cheque to ‘ADCB Cards’ only. Acceptance of a cheque constitutes neither a
guarantee of credit limit nor approval of a credit card. All fields marked with * are mandatory.

Please Indicate Your Choice of Card*

Flat/Villa No. Building Name Street/Area

Pin/ZIP Code City Country

el with 100 codes) [ [ L ][ L J-L LI C IO IEIEOICIE ]

Office Address*

Company Name

Simplylife [] Family Visa [ ] Family Visa [ ] Cashback
Premium Platinum Platinum Titanium
Betaqti Mastercard D World Elite

(exclusively for UAE Nationals)

Company Phone Number

TouchPoints Visa D Infinite D Platinum D Gold

Building Name Street/Area

TouchPoints Mastercard l:l Platinum D Titanium

LulLu Mastercard l:l Platinum D Titanium

Etihad Guest Visa [ ] Infinite [ ] signature [ ] Platinum

Business [ Platinum

Traveller Mastercard

[ ] world

Nearest Landmark

A Few Details About Yourself*

Makani Number (for Dubai Residents) DDDDDDDDDD

l:l Mr. l:l Mrs. l:l Ms.

First Name Middle Name Last Name

Your name as you would like it on your ADCB Credit Card:

NN I [ I [

Nationality

Leave one space between names. Maximum 19 characters
oateor [ 7 {1 [0

P.O. Box Emirate
If You are a Salaried Individual*

Designation

pateotjoning [ [0 ol oH [T

Department Staff ID No.

Name of Previous Employer

Expiry Date [o [ o o[ o} [V [V [V]V]

Passport Number

No. of Years with Previous Employer Monthly Salary

Visa Number

Expiry Date DD’DD’DDDD

Monthly Additional Income Monthly Deductions

Emirates ID No. Years in UAE

Marital Status:

‘:‘ Single D Married
Anniversary Date: DD’DD’DDDD

D Other

If You are Self Employed*

Organisation name Nature of Business

No. of Dependants - Total in UAE

Years of Business in UAE Annual Gross Income

Education

l:' Graduate

D Post-Graduate

D Other

Annual Gross Expenses Annual Net Income

Mother's Maiden Name (This is a security feature for your protection)

First name Last name

Trade License No.

Issuance Date Expiry Date

‘ Total Monthly Household Expenditure #

Etihad Guest Membership Details* (applicable for Etihad cards only)
Are you an existing Etihad Guest member?

[] Yes
If yes, your Etihad Guest membership number:

NN EEEN .

Business Platinum Card Only

Company Name Appear on the Card (19 characters)

NN EEE NN EEEEEn

Mailing Address*

Which P.O. Box would you like us to send your statement/correspondence to?

P.O. Box Department Emirate

#*Household expenses are expenses related to food; housing (rent) and maintenance services’;

property taxes; wages paid for domestic workers; education; healthcare; travel; insurance/-
takaful; utility, internet and mobile costs; child and spousal maintenance, support for extended
family; maintenance services of other owned properties; and includes any other expected costs
or expenses.

Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Your Contact Details in UAE* (E-mail ID is mandatory for all cards)

simplylife

from ILK\MID“‘J:&IJB-u ’

Are You an ADCB Account Holder?*

Residence Tel. Office Tel. Extn.

Fax Mobile

E-mail

l:l Yes D No
If yes, provide your Account No. DDDDDDDDDDDDDD

Personal Reference in UAE* (relative or friend)

Company Name

Name Mobile

Office Tel. Residence Tel.

Standing Instructions for Auto Payment

I would like to have my above mentioned account in your bank at

branch automatically debited each month towards my Credit Card payment for the
following percentage:

D 5% or

% (in multiples of 5).

Residential Address*

Please Select Your Preferred Billing Date* (of each month)

Building Name Flat/Villa No. Street/Area
Nearest Landmark Emirate P.O. Box No.
Residence Type: l:l Owned D Employer provided D Rented

Makani Number (for Dubai Residents) | || || [ ][ | [ I[ ][ ][]

If rented, annual rent in AED

D 5th D 10th D 19th D 24th

E-statement Subscription* (paper statements are charged AED 5 per statement. Please
select atleast one mode)

Do you wish to enroll for E-statements? D Yes D No
Do you wish to receive paper statements? D Yes D No

Annual Fees for Your ADCB Credit Card

Details of Other Credit Cards

i . . Privilege Club/ Excellency/ Name of Issuing Bank Credit Card Number Credit Limit Member Since
Annual Membership Fee: Aspire Emirati Emirati Excellency 9
Betaqti Mastercard World Elite 1
(exclusively for UAE Nationals) AED 2,100 AED 2,100 AED 2100
TouchPoints Infinite Card AED 1,050 AED 1,050 AED 525 2.
Etihad Infinite Card AED 2,625 AED 2,625 AED 1,312.50
Etihad Signature Card AED 1,050 AED 525 Nil 5.
Etihad Platinum Card AED 525 AED 262.5 Nil
Traveller World Mastercard AED 1,050 AED 1,050 AED 1,050 Details of Relationship(s) with Other Banks
LuLu Platinum Card Nil Nil Nil Monthly Outstanding
, ‘ Bank Name Loan Type Installments (AED) | Balance (AED)

TouchPoints Platinum Card 1t year Free, 1t year Free, Nit

2 year onwards| 2™ year onwards 1

(AED 630) (AED 315) i

TouchPoints Gold/Titanium Nil 2.
Business Platinum Card AED 208.95
Supplementary Business Platinum Card AED 103.95 3.
Supplementary Betaqti World Elite Card AED 1,050
Supplementary Other Cards Nit Supplementary Applicant(s) Card Details
Simply Life Cashback Card Nil
Simply Life Family Platinum Card Nil D Mr. D Mrs. D Ms.
Simply Life Family Premium Platinum Card AED 523.95 Relationship

Interest Free Credit Period Up to 55 Days

Finance Charges (retail purchases) 3.69% per month

Finance Charges (cash advance) 3.69% per month

Finance Charges (Balance Transfer/Credit
Card Loan/Installment Plans)

Up to 3.69% per month

D Wife D Husband D Mother D Father
D Son D Brother D Sister D Others

D Company Employee/ Partner

D Daughter

Overlimit Fee AED 288.75

Late Payment Fee AED 241.50

Cash Advance Fee 3.15% or AED 105 (whichever is higher)

First Name Middle Name Last Name

Credit Shield Fee 1.0395% (of outstanding at billing cycle)

0% (Traveller card)
2.99% (other cards)

Foreign Currency Transaction Margin

Name as you would like it on your ADCB Credit Card:

N O ¢

0% (Traveler Card)

Foreign Transaction Fee (AED currency)
2.1% (Other Cards)

Nationality

Leave one space between names. Maximum 19 characters.
oneoronn [ o [-] [ L1

Processing fee on 0% interest payment
plans at participating merchants and
credit card loans

AED 52.50

Passport Number Credit Limit AED (in multiples of 5%)

Exchange House Payment Charge AED 5.25 (per transaction)

D Single D Married D Other

Marital Status:

Foreclosure fee (Balance Transfer/
Credit Card Loan/Installment Plans) AED 210

All Charges stated herein are inclusive of 5% VAT, which may be amended from time to time in accordance with
UAE VAT Law and ADCB Consumer Banking Terms and Conditions available on adcb.com

Mother's Maiden Name (This is a security feature for your protection)
First name Last name

Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Declaration by Principal Card Applicant

In consideration of my application for the Abu Dhabi Commercial Bank (referred to as ADCB in this form) Credit Card(s), | hereby declare that all statements made by me in this application are true and
correct to the best of my knowledge and authorise ADCB to make any and all credit investigations that are deemed appropriate.

| understand that ADCB can decline this application without assigning any reason whatsoever and that the application and its supporting documents will become a part of ADCB’s records and will not
be returned to me. | authorise ADCB to issue Supplementary Card(s) for use on my account to the person(s) named, who | undertake, is/are over 18 years of age and agree that the Bank may provide
information to him/her about the account. | hereby agree to indemnify the Bank against any loss, damage, liability or costs incurred by the Bank on account of any breach by me or the Supplementary
Cardholder(s) of the aforesaid condition or any Terms and Conditions contained in the Bank's Credit Card Agreement or by any reason of any legal disability or incapacity of the Supplementary
Cardholder(s). The ADCB Credit Cardholder Agreement and the Service and Price Guide will be made available to me in any form including but not limited to in either printed or digital form along with
the Credit Card(s) and my activation of the card(s) confirms that | have received, read and agreed to the conditions mentionedtherein. | further agree that the contents of the ADCB Credit Cardholder
Agreement and the Service and Price Guide including amendments, which ADCB may make from time to time, will be binding upon me. The balance transfer offer is made at the sole discretion of
ADCB and may be withdrawn or amended, accepted or rejected without prior notice or declaring any reason. If my request for balance transfer is approved, then | agree that ADCB will debit my ADCB
Credit Card account and make a wire/online transfer to the Bank(s) assigned by me and that | will be responsible for settlement of my credit card(s) mentioned. ADCB will not be liable for payment of
any overdue charges, finance charges or any other charges or payments that may accrue on my credit card mentioned other than the transferred amount representing the amount of balance transfer
approved by ADCB. | understand that ADCB can change the fees and charges without giving me any notice.

| hereby agree and acknowledge that ADCB will open a current account on approval of this application. Such current account shall be governed by the terms and conditions prescribed by ADCB in
relation to opening and operations of bank accounts.

| further undertake to provide ADCB an undated cheque drawn on the above referred current account, for an amount equivalent to the limit assigned on my ADCB Credit Card(s). In the event of a
default or failure by me to effect payments of the outstanding amount under my Card Account (including all Supplementary Cards), | hereby authorise ADCB to insert the date on the said cheque, if
undated and present it for payment.

Cardholder acknowledges that the Bank shall from time to time offer to the Cardholder certain rights, benefits and discounts on behalf of third party service providers. Cardholder hereby agrees that
use of the rights, benefits and discounts offered via the Bank shall require compliance with the terms of use specified by the third party service provider and/or the Bank, including payment of fees,
charges and other amounts.

| have read, understood, acknowledge and agree that the Bank may refer my name and/or any personal data required to any credit bureau or reference agency/agencies and/or make such references
and enquiries as the Bank may consider necessary.

Signature Date DD7DD7DDDD

For Bank Use Only
CIF No. Promo Code
CID
Branch Code Betaqti Card Image Reference Number (IRN)
Source Code Primary Card:
Supplementary Card:
Abu Dhabi Commercial Bank PJSC is licensed and regulated jinn JB (po @laiag e ys g p o (Gl oulagal Sl
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Key Facts Statements (KFS)

ADCB Credit Cards

The purpose of this document is to bring the Customer's
attention to some important commercial terms and details
applicable to Simplylife Credit Cards.

A Simplylife Credit Card is a payment method with pre assigned
Credit Limit that lets you pay for your purchases and/or obtain
Cash Advance.

Note: Simplylife Credit Cards are issued by Abu Dhabi
Commercial Bank PJSC ("ADCB”") and are interchangeably
referred to as ADCB Credit Cards in this document.

General Details

Annual Membership Fee/Renewal Fee

An Annual Membership/Renewal Fee is payable as prescribed
by Simplylife in the SoF (Schedule of Fees), for the Customer’s
Credit Card and each Supplementary Credit Card when issued
or renewed.

Finance Charge

The Finance Charge may vary based on the type of Credit Card

and the transaction:

» Retail Purchases: 3.69% per month (44.28% per annum);

» Cash Advance: 3.69% per month (44.28% per annum); and

» Balance Transfer, Credit Card Loans, Installment Plans/
Personal Payment Plan: up to 3.69% per month (44.28% per
annum).

The above is levied if you:

» Pay ADCB an amount less than the Total Amount Due by the
Payment Due Date;

» Have taken a Cash Advance; and/or

» Have accepted an interest-bearing installment plan/Balance
Transfer/Credit Card Loan on your Credit Card;

» Effect any other Credit Card Transaction that ADCB may
determine from time to time which is subject to a Finance
Charge;

» The applicable Finance Charge will be applied on unpaid
Credit Card Transactions from the date of the Transaction,
at the rate mentioned in the SoF (Schedule of Fees) (or
otherwise communicated to the Cardholder), until the Total
Qutstanding is paid in full.

Over Limit Fee ("OLF")

OLF will be charged to the Cardholder's Credit Card Account,
if at any time or during the billing cycle, the current balance in
the Card Account exceeds the Credit Limit assigned and will
become payable as part of the Minimum Payment Due and the
Over Limit Amount will be payable immediately.

Late Payment Fee (“LPF")

LPF will be charged if Minimum Payment Due is not paid by the
Payment Due Date.

simplylife

for life’s important moments
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Foreign Currency Transaction Margin

Foreign Currency Transaction Margin is levied on the non-AED
transactions at the wholesale foreign exchange market rate
(including any processing fee, which is in the range of 1.10% to
1.20% of the transaction value) that is selected and applied by
the Card Scheme Provider on the date of conversion.

Foreign Transaction Fee

All foreign transactions (AED currency) will be subject to a
processing fee stated in the Schedule of Fees.

Credit Shield Fee (optional)

Credit Shield is an optional service which covers your Credit
Card outstanding balance against any emergencies. The Credit
Shield Fee is a percentage of the total amount outstanding at
billing cycle as mentioned in the SoF (Schedule of Fees).

Payment Due Date from Statement of Account Date
Payments are due within 25 days.

Interest Free Period

25 to 55 days from the transaction date (subject to payment in
full of the Total Amount Due by the Payment Due Date) with an
exception if the previous month’s balance has not been cleared
in full or if Cash Advance or any other product has been availed
that is excluded from the interest free period.

Minimum Payment Due

5% or AED 100 whichever is higher:

» 5% includes the sum of the full amounts owed to ADCB
for the Annual Membership Fee, any monthly installment
amounts, any Over Limit Amount, any Over Limit Fee and
5% of the principal balance; or

» AED 100; or

If the Total Outstanding is less than AED 100, it must be paid
in full.

& Important Note

If the Customer makes only the **Minimum Payment
Due each period, the Customer will pay more in interest
and it will take the Customer longer to pay off the Total
Outstanding.

**Refer to the Interest Calculation Illustration below.

Product Return Policy

The Customer may apply for '‘Product Return’ through the
Branch, Contact Centre or by writing to simplylife@adcb.com
within thirty (30) days from Credit Card set up.

Any fees and Charges applied will be reversed, however, usage
on the Card be it Card Transactions, Cash Advances, Balance
Transfer or Credit Card Loans and the interest there upon (if
applicable) should be repaid in full.
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Schedule of Fees (SoF)

The SoF includes all fees and Charges including details of
any applicable third party fees. It is available on the Simplylife
website at simplylife.ae/fees and you may also ask an ADCB
staff member to provide you with a copy of the SoF.

& Important Notes

» The Finance Charges applicable on Simplylife
Credit Cards as communicated to the Cardholder/
mentioned in the SoF are fixed and not variable.

» ADCB reserves the right to change the Terms and
Conditions and fees and Charges mentioned in
the SoF by providing sixty (60) days' notice to the
Customer on the Customer’s registered email/SMS
on the Customer's registered mobile number or
any other means decided by ADCB, from time to
time, in accordance with the Applicable Laws and
ADCB’'s Consumer Banking Terms and Conditions,
applicable to the Customer, available on the ADCB
website adcb.com.

» No refund of Annual Membership Fee will be made if
the Credit Card is cancelled outside the scope of the
Product Return Policy.

» In case the Customer fails to fulfil his/her obligations
as per the ADCB Consumer Banking Terms and
Conditions, before and during his/her relationship
with ADCB, there will be consequences including,
but not limited to penalties.

» If the Customer does not meet the repayments on
his/her Credit Card, the Customer’'s Account will
go into arrears and incur Charges. This may affect
the Customer’s credit rating, which may limit the
Customer’s ability to access financing in the future.

» ADCB does not charge interest on accrued interest.
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Interest Calculation Illustration

Below is an example of how interest is calculated on a Simplylife
Credit Card.
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We will assume the following:

» Interest rate: 3.69% per month
» Statement date: 5%

» Payment Due Date: 30"
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Assume the Customer purchases an item for AED 1,800 on 4"
June 2021, the interest charged on the Customer’s purchases
will be calculated as follows:

Total Outstanding on 5" June — Statement of Account date  AED 1,800

Payment made on the Payment Due Date — 30" June
(minimum payment of 5% or AED 100 of total outstanding

! pay! AED 100

whichever is higher)

Total Outstanding carried forward AED 1,700
Interest calculation for 5" July statement @ 3.69% per month

th th

» On AED 1,800 from 04" June to 29" June AED 57.56
» On AED 1,700 from 30" June to 5" July AED 12.54
Total interest charged on 5" July Statement of Account AED 70.11

Should the Customer choose not to settle the Total
Outstanding on or before the Payment Due Date and the
Customer continues to pay the Minimum Payment Due and
does not make any new transaction on their ADCB Credit Card,
it would take the Customer 30 months to fully settle the Total

Outstanding including the interest and applicable Charges.

Acknowledgment, Consent And Declaration By
Principal Card Applicant

Unless defined herein the capitalised terms used in this
document shall have the same meaning as defined in ADCB
Consumer Banking Terms and Conditions, which are subject
to change from time to time. Please refer to ADCB Consumer
Banking Terms and Conditions and *SoF applicable to the
respective ADCB Offering including the Customer’'s Credit
Card, available on ADCB website adcb.com. In the event
of any conflict between the information provided in this
document and the *SoF and ADCB Consumer Banking Terms
and Conditions available on the ADCB website adcb.com, the
*SoF and ADCB’s Consumer Banking Terms and Conditions
available on the ADCB website adcb.com, shall prevail.

I hereby irrevocably and unconditionally declare that | have read
the above key facts and clearly understand all the information
provided herein and the references. | am aware of, and agree
to the ADCB Consumer Banking Terms and Conditions and
*SoF applicable to ADCB Credit Card available on the ADCB
website adcb.com or on the Credit Card Application Form,
respectively.

Customer Name:

Customer Signature:

Date: () )-(J)-(JOOU
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Important information regarding your
communication preferences

Keeping you informed, empowered and secure

We would like you to stay informed about our latest
offers and promotions which we send out by post, phone
calls, SMS, emails and other electronic means. ADCB will
always respect your privacy and protect your personal
information.

Please confirm your preferences below for receiving
information about ADCB's latest offers and promotions:

[ ] Emails

[ ] Phone calis
[ ] sms

[ ] Post

D Other Electronic Means

You can change your communication preferences at any
time by calling 600 50 2030.

For more information, please refer to the ADCB Privacy

Policy on our website at adcb.com/privacy or the FAQs

(enclosed with this document).

Customer Name:

Signature

pate: [ | |- [ L]
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Consent - Frequently Asked Questions
(FAQs)

What is consent?

Consent is a voluntary confirmation stating that you give
us permission to use and/or process your personal data,
for the purpose of communicating our latest offers and
promotions. The ADCB Privacy Notice provides you with
more information regarding the kind of data we process,

how it will be used and why we use it.

Why are you asking for my consent?

In line with recent regulatory changes in the UAE, we are
asking you for your consent to give you better protection
over the data you share with ADCB. Further information
on how we will use your personal data can be found in
the ADCB Privacy Notice.

Can | withdraw my consent?

You can withdraw your consent at any time by contacting
the ADCB Contact Centre on 600 50 2030. If you withdraw
your consent to receiving marketing information this will
mean we are no longer able to inform you about our
latest deals, offers and promotions.

How does the withdrawal of consent affect
personal data processed before the request?

If you choose to withdraw your consent to process
personal data at any given time, we will complete your
request within the timeframes set by law. However, such
withdrawal shall not affect the lawfulness of any personal

data processed previously based on this consent.

Will | be able to use ADCB banking services if | do
not provide consent to you sending marketing
communications to me?

Yes, provided that such banking services are not subject
to marketing communication. However, we will no
longer be able to offer you our latest products, offers and

promotions.
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