QADNIC

MASTER LIFE INSURANCE POLICY
(FOR CREDIT CARD HOLDERS)
Customer agreement

Terms & conditions

Provided by
Abu Dhabi National Insurance Company (ADNIC)

In association with
Abu Dhabi Commercial Bank

We welcome you as an ADCB Credit Cardholder to
enjoy the benefits of this Master Life Insurance Scheme
provided by Abu Dhabi National Insurance Company.
We request you to go through the Cover details in
order to understand thoroughly the extent and terms
of the Cover offered.

Scheme Highlights

° 24 hour worldwide cover for: Natural Death &
Top-Up Life Cover

. Although only Primary cardholders are covered
for the benefits under this insurance, the credit
card spend by supplementary cardholder is also
covered.

DEFINITIONS
For the purpose of this policy, the following definitions
shall apply unless the context otherwise requires:

Accident means where death/disablement is sustained
by the Insured Borrower during the Period of Insurance
caused solely and directly by external violent means, is
unexpected, unforeseeable and not attributed to the
Insured Member’s intentional damage, self-inflicted
injury or suicide.

Bank means Abu Dhabi Commercial Bank, having its
corporate head office in Abu Dhabi, UAE, which is also
the Master Policy holder

Beneficiary The Policy Benefits in relation to
Outstanding Credit Balance at the time of claim arising
from Natural Death shall be payable to the Policy
Holder as the exclusive and irrevocable beneficiary.
The Policy Holder commits to recognize such Benefits
payments as
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payments made to the Insured Borrowers to clear (or
compensate for) his/her pending debt.

The Policy benefits for Top- Up Life cover will be paid
by the Policy Holder to the named beneficiary/legal
heirs of the Insured Member.

Following payment of the Outstanding Credit Balance
Amount to Bank. The Bank agrees to provide the
Nominee/Beneficiary of the Insured Member with
complete details of the amount equal to the
Outstanding Credit Balance Amount and Top up life
cover that has been paid by Company and the
balance amount (if any) to the extent of the Sum
Assured amount that has been paid to the
Nominee/legal heirs of the Insured Member.

Bodily Injury means:

(a) is sustained by an Insured Borrower during the
Period of Insurance.

(b) is caused by an accident, and

(c) solely and independently of any other cause,
except illness directly resulting from, or surgical or
medical treatment rendered necessary by, such
injury, occasions the disablement of the Insured
Borrower within 90 days from the date of the
accident by which such injury is caused.

Cardholder/Insured Member/ Insured/ Borrower/
Scheme Member means a primary account holder of
the credit card issued to the Insured who has not
unsubscribed to the benefits under this policy and has
not been disqualified by the provisions of this policy
to be eligible to receive the benefits under this policy.

Charges means amounts payable by the Cardholder
arising from the use of the Card or the Card Number
or the PIN or under the Terms and Conditions of the
credit card agreement and includes without limitation
all Card transactions, fees, finance charges, additional
expenses, damages, legal costs, and disbursements,
which will be debited to the Card Account and form
part of Current Balance

Commencement Date means the date the Cardholder
is enrolled for this policy by the Insured or the date of
inception of this policy whichever is later.
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Company means Abu Dhabi National Insurance
Company (ADNIC) authorized to transact insurance
business in consideration of payment of premium as
required hereunder agrees in accordance with and
subject to the terms and conditions of this policy to
provide benefits hereinafter mentioned for certain
customers of the Policy Holder who meet the
conditions of eligibility hereinafter contained

Death means death due to natural reasons except as
stated under the List of Exclusions mentioned under
this policy.

Date of Event means: The date of Death happening
after the Effective Date and during the Period of
Insurance.

New Insured Member means the eligible cardholder
who have incepted the cover under this scheme for
the first time after 15/10/2020 .

New Members Addition After the Date of Inception
of the Group Policy or the Annual Renewal Date, an
Eligible Member shall become an Insured Member
only after due intimation to Company and submission
of all information and details in the form and manner
specified by Company. We shall require evidence of
insurability for providing the group life cover to the
Insured Members in the event of Sum insured
exceeding the Free Cover Limit.

Free Cover Limit The limits defined below to which all
eligible cardholder will be automatically covered
without having to provide any medical evidence of
insurability, subject to satisfying all other eligibility
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conditions.

Type of Card Free Cover Limit
World Elite * AED 500,000/-
Infinite AED 400,000/-
Platinum AED 200,000/-

Gold/Titanium

AED 150,000/

Classic

AED 100,000/-

Silver

AED 50,000/~
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Outstanding Credit Balance means the total amount
outstanding in the Credit Card Facility (that is, the
amount outstanding in the primary card account
alone or in both the primary and supplementary card
account, in case a supplementary card exists) as on
the Date of Event but excluding any Credit facility
availed after the Date of Event subject to a maximum
of the Cardholder’s credit limit.

Policy Holder / Assured means M/s. Abu Dhabi
Commercial Bank (ADCB), PO BOX 939, Abu Dhabi,
UAE

Sickness means a disease or sickness first occurring
after the Commencement Date.

Sum Insured means Outstanding Credit Balance of the
Insured Credit Cardholder declared monthly by the
Policy Holder + Top up life cover

Warlike operations means hostilities, mutiny, riot,
civil commotion, civil war, rebellion, revolution,
insurrection, conspiracy, military or usurped power
and martial law or state of siege.

ELIGIBILITY CONDITIONS

1. The Insured Member must meet the eligibility
criteria stipulated by the Policy Holder to become an
insured member.

2. The Insured Member shall be within the age criteria
specified in the below table and be a resident of the
UAE.

3. Resident of UAE

Minimum age of the Insured
Member at entry into this 18 years
Insurance cover

Maximum age of the Insured
Member at entry into this 69 years
Insurance Cover

Maximum age of the Insured
Member up to which the

. . 70 years

Insurance cover is provided and

a claim can be made
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SCOPE OF COVER

Subject to the terms and conditions provided in this
policy the Company shall indemnify the Insured as
hereinafter provided:

The benefits/insured events provided for under this
policy are as described hereunder:

Natural Death

In case of Natural Death of a primary Credit
Cardholder due to natural cause or sickness, for
each primary card held by the Insured Member,
the Company shall relieve the Policy Holder of
100% of the Sum Insured as on the Date of Event
or credit limit whichever is lower up to a
maximum Sum Insured or limits as shown below:

World Elite * AED 500,000/
Infinite AED 200,000/-
Platinum AED 100,000/-
Gold / Titanium AED 75,000/-
Classic AED 50,000/-
Silver AED 25,000/-

Top-Up Life Cover:

In addition to the above benefits protecting the
Credit Card, the scheme is extended to provide
(Top-Up cover) to the credit card holders against
the risk of Death Any Cause. The Company shall
pay to the Policy Holder or any named beneficiary
the following amount:
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Bank shall in turn pay this benefit to the legal
heirs of Insured member.

Subject to the terms and conditions provided in
this policy the Company shall indemnify the
Insured as hereinafter provided:

For the avoidance of doubt, Elite Cards are not
covered under Top-Up Life benefit

The rate of premium applicable under this policy is
set as follows:

The premium rate will be applicable for the entire
insurance period of 12 months from the Effective
Date and the Company shall have the right to
alter this rate at the end of the insurance

Any insured event occurring during the 12
month’s shall be covered.

Run off until expiry of credit cards is not covered.
Each Credit Cardholder will be treated as
separate insured for claiming the benefit under
this insurance.

The cover is on a Loss-occurring and Clean Cut-off
basis: This means any incident/event occurring
beyond mutual termination of the contract or
after the normal expiry of this policy shall not be
considered eligible for payment. Any valid claim
that occurs during this policy term and reported
within 30 days from policy Expiry Date will be
considered for settlement by the Company.

Termination of the Group Policy

Coverage under this Group Policy for all Insured
Members shall terminate on the occurrence of
the earliest of the following:

(a) Expiration as a result of non-payment of
Premium due within the grace period or renewal
Premiums as set out schedule of policy

(b) Termination of the Group Policy by the Group
Policyholder.

You may terminate this Group Policy by giving
ADNIC at least 30 days written notice. If the
Group Policy is terminated by You, 100% of the
unexpired Premium shall be refunded without
interest.
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GENERAL CONDITIONS

1.

A primary Credit Cardholder is covered under this
policy if he/she is holding a valid Credit Card issued
by the Policy Holder on or after the
Commencement Date of this policy, on a
compulsory basis.

Minimum age for entry in scheme is on Credit
Cardholders 18™ Birthday and maximum age for
granting cover will be 69" birthday but insurance
cover will cease as soon as the credit Cardholder
attains age of 70 years.

In the event of an insured event happening to a
credit Cardholder while insured hereunder, the
Company will pay the Sum Insured as stated in the
Scope of Cover, subject to the provisions and
conditions of this policy.

No interest shall be payable by the Company in
respect of the period between the date of death
or loss date and the payment of the insured
amount to the Policy Holder.

All monies payable to or by the Company under
this policy shall be paid at the Principal Office of
the Company and the payment by the Company to
the Policy Holder of any sum due under the policy
shall be a complete discharge to the Company in
respect of that sum. All benefits on account of the
Cardholder / claimant will only be made to the
Policy Holder.

The premium is payable based on the death sum
insured (Outstanding Credit Balance + Top up life
cover sum insured) applicable for both primary
and Supplementary cards on the agreed date of
each month. A grace period of up to thirty (30)
days is allowed for payment of all premiums due
hereunder during which time this policy shall
remain in force. If any premium is not paid within
the said grace period the insurance shall become
void at the end of such period but a pro-rata
premium shall be payable for the insurance of
such number of Cardholders up to the end of the
grace period.
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The Insurance cover for Insured Members under
this policy is valid only during the period of
insurance of the master policy signed between the
Policy Holder and the Company. The Insurance
cover under this policy would be continued for the
Insured Members if the master policy signed
between the Policy Holder and the Company is
renewed thereafter by the Policy Holder and the
Company.

The insurance cover shall terminate on:

I. The expiry date of the master policy signed
between the Policy Holder and the Company
unless renewed by both parties thereafter

II. The failure of the policyholder to pay the
premium in respect of the Credit Cardholder
subject to the provisions of (condition 6 above)
premium payments, or the date on which the
Credit Card Account becomes overdue by three
months or a complaint is filed with authorities
about non-payment of the dues or the Credit
Cardholder is declared absconding or a
judgement is entered in any court with respect
to the indebtedenss there under.

Ill. The Credit Card holder having attained age 70
years

IV. Intimation of a valid Natural Death

In the event of a claim it must be notified to the

Company as soon as possible but in any event not

more than 30 days after the occurrence of the

incident giving rise to the claim, together with any
supporting evidence required by the Company.

The Company shall have the right to require

satisfactory evidence of age before any benefit is

paid in respect of any claimant under this policy. If
it shall be established that at the time the credit

Cardholder first became insured hereunder his age

was understated and that at such time his true age

was 70 years or more, or that credit Card holder
would have attained 70 years of age prior to his
scheduled anniversary date of the Policy, the
liability of the Company shall be limited to a return
of the premium paid in respect of that Cardholder.

No Benefits shall be paid in respect of a Cardholder

who attains the Maximum Coverage Age specified

in the Eligibility Conditions Section of this policy (at
which time that Cardholder shall cease to be
covered).

ABU DHABI NATIONAL INSURANCE COMPANY
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11 The Policy Holder shall maintain a record of all
Credit Cardholders insured hereunder and the
Outstanding Balance in respect of each Credit
Cardholder in addition to the Top-Up life cover
amount of each Credit Cardholder.

12 This policy shall be governed by and construed in
accordance with the laws of the Emirate of Abu
Dhabi and United Arab Emirates. Any claims and or
dispute arising out of or relating to this policy shall
be subject to the exclusive jurisdiction of the
competent courts of the Emirate of Abu Dhabi.

13  All monetary amounts specified in this policy are
expressed in the currency of the United Arab

Emirates, referred to herein as UAE Dirham.

Special conditions

1. The insurance coverage under the policy is on 24
Hours Worldwide basis.

2. The primary Cardholders are covered provided the
number of cardholders and outstanding amount
declared are within the estimated figures
declared.

3. The coverincludes Air Crew, Pilots of Airlines while
on duty as paid employees.

4. The Policy is extended to cover Credit Cardholders
taking part or engaged purely and solely for
pleasure purposes in Motor Cycling, Mountain or
Rock Climbing necessitating the use of ropes,
guides, winter sports, Polo, Hunting, Show
Jumping, Caving or Pot Holing, Boxing or other
martial arts.

5. If a member has several number of cards, the
aggregate limit payable under the Master Life
Insurance scheme is payable twice the Sum
Insured as a maximum provided the outstanding

balance of all cards are declared to the
Company.

6. Additions/Deletions of members:
Additions: After the Date of Inception of the
Group Policy or the Annual Renewal Date, an
Eligible Member shall become an Insured
Member only after due intimation to Company
and submission of all information and details in
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the form and manner specified by Company. We
shall require evidence of insurability for
providing the group life cover to the Insured
Members in the event of Sum insured exceeding
the Free Cover Limit.

Deletions: After the Date of Inception of the
Group Policy or the Annual Renewal Date an
Insured shall be deleted from coverage if he/she
ceases any one or more of eligibility criteria as
defined in Eligibility Conditions above.

LIST OF EXCLUSIONS

NOTWITHSTANDING ANYTHING CONTAINED IN
ANY OF THE ENDORSEMENTS ATTACHED TO THE
POLICY, NO BENEFIT WILL BE PAYABLE UNDER ANY
OF THOSE ENDORSEMENTS IF THE INCIDENT OR
EVENT OCCURS EITHER DIRECTLY OR INDIRECTLY AS
RESULT OF ANY OF THE FOLLOWING CAUSES.

&l

1. DEATH BENEFIT
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a. ACTIVE PARTICIPATION IN WARLIKE OPERATION
MEANS AN ACTIVE MEMBER OF THE MILITARY
FORCES E.G. ARMY, NAVY, AIR FORCE,
TERRITORIAL ARMY OR POLICE OR ANY OTHER
SPECIAL FORCES ACTIVATED BY GOVERNMENT
OR OTHER PUBLIC AUTHORITIES TO DEFEND
LAW AND ORDER IN CASE OF A WARLIKE
OPERATION OR ANY OTHER PERSON WHO
TAKES UP ARMS IN AN ACTIVE OR DEFENSIVE
ROLE. PASSIVE WAR COVER IS EXCLUDED IF A
CARDHOLDER BORROWER IS PERMANENTLY
ASSIGNED TO A COUNTRY AFTER WAR HAS
BEEN DECLARED IN THAT COUNTRY OR AFTER IT
HAS BEEN RECOGNIZED AS A WAR ZONE BY THE
UNITED NATIONS OR WHERE THERE ARE
WARLIKE OPERATIONS, AS DESCRIBED ABOVE.
PERMANENT, MENTIONED ABOVE, MEANS AN
ASSIGNMENT OF MORE THAN TWENTY-EIGHT
(28) DAYS.

b. COVERAGE DOES NOT CEASE WHEN TERRORIST
ACTIVITY IS INVOLVED AS LONG AS THE
INSURED CARDHOLDER IS NOT AN ACTIVE
PARTICIPANT.
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c. DIRECTLY OR INDIRECTLY OCCASIONED
THROUGH WAR, INVASION, ACT OF FOREIGN
ENEMY, HOSTILITIES (WHETHER WAR BE
DECLARED OR NOT), CIVIL WAR, REBELLION,
REVOLUTION, INSURRECTION, MILITARY OR
USURPED POWER, RIOT OR STRIKE OR MUTINY,
MARTIAL LAW, STATE OF SIEGE OR ANY OF THE
EVENTS OR CAUSES WHICH DETERMINE THE
PROCLAMATION OR MAINTENANCE OF
MARTIAL LAW OR STATE OF SIEGE, VIOLENCE,
LOOTING, SACKING OR PILLAGE AND
TERRORISM.

d. DIRECTLY OR INDIRECTLY OCCASIONED
THROUGH ACCIDENTAL OR DELIBERATE SPREAD
OR USE OF ATOMIC, BIOLOGICAL OR CHEMICAL
MATERIAL INCLUDING DEATH DIRECTLY OR
INDIRECTLY CAUSED BY, RESULTING FROM, OR
IN CONNECTION WITH ANY ACTION TAKEN IN
CONTROLLING, PREVENTING, SUPPRESSING OR
IN ANY WAY RELATING TO ANY EVENT WHERE
ATOMIC, BIOLOGICAL AND  CHEMICAL
MATERIAL IS INVOLVED.

e. NUCLEAR RADIATION, NUCLEAR FISSION,
NUCLEAR FUSION AND/OR RADIOACTIVE
CONTAMINATION.

f. SUICIDE / SELF INFLICTED INJURY WITHIN 12
MONTHS OF THE COMMENCEMENT DATE.

g. DIRECTLY OR INDIRECTLY OCCASIONED
THROUGH ANY UNLAWFUL OR CRIMINAL ACT
OF THE INSURED PERSON.

How to Claim

Upon happening of an event giving rise to a claim
under this policy, the Insured Member /Insured
Member’s legal representative(s) shall give immediate
written notice to the Company but not later than 30
days from the date of event. ¢ Any and all
communications related to a claim should be
addressed to the following address, marked to the
attention of

— ADNIC’s Claims Department:

— P.O. Box: 839, Abu Dhabi, United Arab Emirates.

— Telephone: 02 4080100/Fax No: 02 2 6268600
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- ADNIC's Claims Department:

- P. O. Box: 839, Abu Dhabi, United Arab
Emirates.

- Telephone: 02 4080100/Fax No: 02 2 6268600
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You may contact Abu Dhabi National Insurance
Company (ADNIC) at the toll free no. 8008040/,0r send
an email to ConsumerLinesClaims@adnic.ae

e Insured Member or Insured Member’s
representative will contact ADNIC and submit all the
applicable claim documents as advised by ADNIC's
claim department.

GENERAL CLAIMS PROCEDURE

I. Written notice of accident/ death/ injury/illness
which could result in a claim being made under the
Policy must be given to ADNIC immediately. Such
notification, apart from stating name of the insured
member in respect of whom the claim is reported,
should provide basic details including date of death/
accident/sickness and the type of benefit claimed.

Il. Upon receipt of Claim Notification, ADNIC shall:
Register the claim and allocate a claim number, to be
quoted in all subsequent communications relating to
that claim. Advice the claim number to the Insured and
request documentation considered necessary and
reasonable for processing of the claim.

Ill. Upon receipt of the above, the corresponding Claim
Form complete in all respects shall be submitted to
ADNIC together with all supporting documents
requested.

IV. Upon receipt of the documented claim from the
Insured, ADNIC shall advise any further documentation
required to substantiate the claim or process the claim
for settlement.

V. For all valid claims payable in accordance with the
terms and conditions of the Policy, the Discharge
Receipt would be issued Settlement of the claim would
be effected to within twenty one (21) working days of
receipt by ADNIC of the duly signed and stamped
Discharge Receipt.

DOCUMENTATION CHECKLIST
Death Claims:

1.Claim Form duly completed and signed by
authorized signatory
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3. Post Mortem Report (wherever required) aaiaall 430 ey

4. Medical Report from a hospital with a detailed
diagnosis, history of illness (if natural Death) and
cause of Death, if the same is not clearly
mentioned in Death certificate.
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