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Key Facts Statements (KFS)

Currentand Savings Accounts - Individuals

This document explains important commercial terms and
product information applicable to Simplylife Accounts. For
more detailed information, please visit the Simplylife website
at www.simplylife.ae.

Product Description

Accounts

» A Current Account is a transactional Account for everyday
banking needs which can be used for making deposits
(including salary transfers), withdrawals, payments and
Fund Transfers.

» A Savings Account is an interest/non-interest bearing
Account for saving funds which is not required for
immediate use.

» ACall Account is an interest/non-interest bearing Account
with no cheque book or Debit Card facility but is available
in major currencies.

» The following is the eligibility and the key features
applicable to the respective key bank Accounts opened
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*UAE Residents: UAE nationals, GCC nationals and expatriates, salaried
or non-salaried individuals holding a valid Emirates ID and passport.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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& Important Note

» Debit Card and cheque book is issued for the
Accounts in AED only.

» Cheque books will be issued with either 10 or 25
cheque leaves, subject to Account validation and
credit checks as per the Applicable Laws and ADCB
Policies.

» Account(s) must be sufficiently funded to cover
pending payments as returned cheques may result
in Charges, and/or a negative report to the Credit
Bureau/Central Bank blacklisting/closure of the
Current Account(s).

» For convenience, we also offer electronic payment
options such as direct debit and Funds Transfer
through ADCB Personal Internet Banking and the
ADCB Mobile Banking MobileApp. To view the
applicable Charges, please refer to the Schedule
of Fees, available on the ADCB website adcb.com/
fees.

» ADCB may apply any credit balance in any Account,
which is held in the Customer's name and/or at
any ADCB Branch, towards any indebtedness or
amounts due to ADCB from the Customer under

any ADCB Offering.

Statement of Account

» A free Statement of Account will be sent once a month to
the email address or the mailing address (in the absence of
email address) specified by the Customer at the time of the
Account opening.

» Ifthe Customer has not received the Statement of Account
for a specific month by the 15" of the month, the Customer
must contact ADCB within 30 days, or else the Statement
of Account will be considered as delivered.

» The Statement of Account can also be obtained through
Personal Internet Banking or Mobile Banking or Integrated
Voice Response (IVR) system or by visiting the Branch.

Suspension, Freezing, Blocking or Putting
Accounts/Services on Hold

» ADCB shall open the Account on the assumption that
all the information provided by the Customer is true and
correct and the Account shall be used for lawful purposes
only.

» The Customer is required to provide ADCB with copies
of updated documents at all times and show the original
accordingly. Not providing these documents might result
in application of the applicable Charges, transactions being
restricted, the Account being blocked or the Account being
closed.

» Failure by the Customer to abide by the Applicable Laws
or breach any of the ADCB Consumer Banking Terms and
Conditions, applicable to the Customer and the Account,
shall impact operation of the Account/Account services
and could also lead to freezing, suspension or closure of
the Account.
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Closure of Accounts/Dormant Accounts

[ 4

The Customer may close the Account by:

(1) making a request and ensuring that no cheques issued
by the Customer will be presented to ADCB after the
date of closure (if applicable), all standing instructions
including direct debits set up (if any) are cancelled and
clearance letter obtained from the respective bank
wherever applicable;

(2) surrendering any Safe Deposit Locker (SDL) keys and
clearing SDL content (if applicable);

(3) returning all unused cheques or unexpired Cards,
or advising ADCB that these will be cancelled (if
applicable), else these shall be deemed to be cancelled
by ADCB; and/or

(4) repaying anything owed to ADCB before the Account
is closed.

The Account may be closed under certain circumstances,

such as:

(1) four or more cheques issued by the Customer during
a calendar year are returned unpaid to ADCB due to
insufficient funds;

(2) the Account carries zero Balance with no activity for
90 consecutive days or more;

(3) the Account balance falls below the minimum required
amount for 90 consecutive days or more; and/or

(4) if the Account conduct is found to be unsatisfactory as
per ADCB compliance policy or other ADCB Policies
or if ADCB receives an order from an applicable court
or a regulatory authority for Account closure.

In case the Account is dormant, ADCB will transfer the funds

as per the Applicable Laws, after the lapse of stipulated

period and close the Account. For further information on the

Account closure, refer to the ADCB Consumer Banking Terms

and Conditions available on the ADCB website adcb.com.

Fees and Charges

Relationship-Based Fees

[ 4

Monthly fees may be applicable as per the specific
segment criteria. These fees may be charged based on
the value of the Customer’s entire relationship with ADCB
or if the Customer does not meet the applicable segment
requirement(s).

No fees shall be applicable if:

(1) the total relationship balance defined as combined
value of the Fixed Term Deposits, market value of
investment holdings in The Investment Products,
and the total monthly average balance of the Current
Accounts, Savings Accounts and Call Accounts
required, is maintained;

(2) there is a salary transfer of the minimum stipulated
amount as per segment criteria. Salary transfer is
defined as the salary transferred to any ADCB Account
by direct credit from the employer, as per the ADCB
records which excludes cash and cheque salary
transfers; or

(3) the Customer has additional product relationships such
as the Credit Card, the Overdraft or the Loan, to fulfil
the applicable segment criteria for no relationship-
based fees.
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» Toviewtheapplicable Charges, please refer to the Schedule
of Fees, available on the ADCB website simplylife.ae/fees.

Product Return Policy

» The Customer may apply for “Product Returns” through
the Branch, Contact Centre or by writing to contactus@adcb.com
within 30 days of the Account opening.

» The Account closure fees and Charges will be waived if the
Account is closed within 30 days of the Account opening.

Schedule of Fees (SoF)

The Schedule of Fees includes all fees and Charges available
on the ADCB website simplylife.ae/fees. Customer may also
ask an ADCB staff member to provide a copy of the Schedule
of Fees.

Terms and Conditions

Foreign Currency Transactions

Conversion from one currency to another will be at the Exchange
Rate applicable on the date and time of the transaction and subject
to the relevant currency being available to effect the conversion.

Notice Period for Changes to Terms and
Conditions

Subject to the ADCB Consumer Banking Terms and Conditions,
applicable to the Customer and the Accounts, available on
the ADCB website adcb.com, ADCB can change these Terms
and Conditions as per the Applicable Laws, upon providing a
sixty (60) calendar days’ notice (or without or shorter notice as
per the Applicable Laws) to the Customer through any of the
following means:

(A) The website and/or via email; (B) SMS, the Mobile App,
secure messaging or Internet Banking; and/or (C) any other
means of communication as deemed appropriate by ADCB.
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Acknowledgement, Consent and Declaration

Unless defined herein the capitalised terms used in this
document shall have the same meaning as defined in the
ADCB Consumer Banking Terms and Conditions, which are
subject to change from time to time. Please refer to the ADCB
Consumer Banking Terms and Conditions and the Schedule of
Fees applicable to the respective ADCB Offering including
the Customer’'s Account, available on the ADCB website
adcb.com. In the event of any conflict between the information
provided in this document and the Schedule of Fees and the
ADCB Consumer Banking Terms and Conditions available on
the ADCB website adcb.com, the Schedule of Fees and the
ADCB Consumer Banking Terms and Conditions available on

the ADCB website adcb.com, shall prevail.

I/we hereby irrevocably and unconditionally declare that I/
we have read the above key facts and clearly understand all
the information and references provided herein. I/We am/are
aware of, and agree to the ADCB Consumer Banking Terms
and Conditions and Schedule of Fees applicable to the Account
available on the ADCB website adcb.com or on the Account
Application Form, respectively.

Customer Name: .

Customer Signature:

Customer ID Number: oo

pate: (_J(J)-(JOJ-(JOOO)
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