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Key Facts Statements (KFS)

ADCB Credit Cards

The purpose of this document is to bring the Customer's
attention to some important commercial terms and details
applicable to Simplylife Credit Cards.

A Simplylife Credit Card is a payment method with pre assigned
Credit Limit that lets you pay for your purchases and/or obtain
Cash Advance.

Note: Simplylife Credit Cards are issued by Abu Dhabi
Commercial Bank PJSC ("ADCB”") and are interchangeably
referred to as ADCB Credit Cards in this document.

General Details

Annual Membership Fee/Renewal Fee

An Annual Membership/Renewal Fee is payable as prescribed
by Simplylife in the SoF (Schedule of Fees), for the Customer’s
Credit Card and each Supplementary Credit Card when issued
or renewed.

Finance Charge

The Finance Charge may vary based on the type of Credit Card

and the transaction:

» Retail Purchases: 3.69% per month (44.28% per annum);

» Cash Advance: 3.69% per month (44.28% per annum); and

» Balance Transfer, Credit Card Loans, Installment Plans/
Personal Payment Plan: up to 3.69% per month (44.28% per
annum).

The above is levied if you:

» Pay ADCB an amount less than the Total Amount Due by the
Payment Due Date;

» Have taken a Cash Advance; and/or

» Have accepted an interest-bearing installment plan/Balance
Transfer/Credit Card Loan on your Credit Card;

» Effect any other Credit Card Transaction that ADCB may
determine from time to time which is subject to a Finance
Charge;

» The applicable Finance Charge will be applied on unpaid
Credit Card Transactions from the date of the Transaction,
at the rate mentioned in the SoF (Schedule of Fees) (or
otherwise communicated to the Cardholder), until the Total
Qutstanding is paid in full.

Over Limit Fee ("OLF")

OLF will be charged to the Cardholder's Credit Card Account,
if at any time or during the billing cycle, the current balance in
the Card Account exceeds the Credit Limit assigned and will
become payable as part of the Minimum Payment Due and the
Over Limit Amount will be payable immediately.

Late Payment Fee (“LPF")

LPF will be charged if Minimum Payment Due is not paid by the
Payment Due Date.
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Foreign Currency Transaction Margin

Foreign Currency Transaction Margin is levied on the non-AED
transactions at the wholesale foreign exchange market rate
(including any processing fee, which is in the range of 1.10% to
1.20% of the transaction value) that is selected and applied by
the Card Scheme Provider on the date of conversion.

Foreign Transaction Fee

All foreign transactions (AED currency) will be subject to a
processing fee stated in the Schedule of Fees.

Credit Shield Fee (optional)

Credit Shield is an optional service which covers your Credit
Card outstanding balance against any emergencies. The Credit
Shield Fee is a percentage of the total amount outstanding at
billing cycle as mentioned in the SoF (Schedule of Fees).

Payment Due Date from Statement of Account Date
Payments are due within 25 days.

Interest Free Period

25 to 55 days from the transaction date (subject to payment in
full of the Total Amount Due by the Payment Due Date) with an
exception if the previous month’s balance has not been cleared
in full or if Cash Advance or any other product has been availed
that is excluded from the interest free period.

Minimum Payment Due

5% or AED 100 whichever is higher:

» 5% includes the sum of the full amounts owed to ADCB
for the Annual Membership Fee, any monthly installment
amounts, any Over Limit Amount, any Over Limit Fee and
5% of the principal balance; or

» AED 100; or

If the Total Outstanding is less than AED 100, it must be paid
in full.

& Important Note

If the Customer makes only the **Minimum Payment
Due each period, the Customer will pay more in interest
and it will take the Customer longer to pay off the Total
Outstanding.

**Refer to the Interest Calculation Illustration below.

Product Return Policy

The Customer may apply for '‘Product Return’ through the
Branch, Contact Centre or by writing to simplylife@adcb.com
within thirty (30) days from Credit Card set up.

Any fees and Charges applied will be reversed, however, usage
on the Card be it Card Transactions, Cash Advances, Balance
Transfer or Credit Card Loans and the interest there upon (if
applicable) should be repaid in full.
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Schedule of Fees (SoF)

The SoF includes all fees and Charges including details of
any applicable third party fees. It is available on the Simplylife
website at simplylife.ae/fees and you may also ask an ADCB
staff member to provide you with a copy of the SoF.

& Important Notes

» The Finance Charges applicable on Simplylife
Credit Cards as communicated to the Cardholder/
mentioned in the SoF are fixed and not variable.

» ADCB reserves the right to change the Terms and
Conditions and fees and Charges mentioned in
the SoF by providing sixty (60) days' notice to the
Customer on the Customer’s registered email/SMS
on the Customer's registered mobile number or
any other means decided by ADCB, from time to
time, in accordance with the Applicable Laws and
ADCB’'s Consumer Banking Terms and Conditions,
applicable to the Customer, available on the ADCB
website adcb.com.

» No refund of Annual Membership Fee will be made if
the Credit Card is cancelled outside the scope of the
Product Return Policy.

» In case the Customer fails to fulfil his/her obligations
as per the ADCB Consumer Banking Terms and
Conditions, before and during his/her relationship
with ADCB, there will be consequences including,
but not limited to penalties.

» If the Customer does not meet the repayments on
his/her Credit Card, the Customer’'s Account will
go into arrears and incur Charges. This may affect
the Customer’s credit rating, which may limit the
Customer’s ability to access financing in the future.

» ADCB does not charge interest on accrued interest.
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Interest Calculation Illustration

Below is an example of how interest is calculated on a Simplylife
Credit Card.
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We will assume the following:

» Interest rate: 3.69% per month
» Statement date: 5%

» Payment Due Date: 30"
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Assume the Customer purchases an item for AED 1,800 on 4"
June 2021, the interest charged on the Customer’s purchases
will be calculated as follows:

Total Outstanding on 5" June — Statement of Account date  AED 1,800

Payment made on the Payment Due Date — 30" June
(minimum payment of 5% or AED 100 of total outstanding

! pay! AED 100

whichever is higher)

Total Outstanding carried forward AED 1,700
Interest calculation for 5" July statement @ 3.69% per month

th th

» On AED 1,800 from 04" June to 29" June AED 57.56
» On AED 1,700 from 30" June to 5" July AED 12.54
Total interest charged on 5" July Statement of Account AED 70.11

Should the Customer choose not to settle the Total
Outstanding on or before the Payment Due Date and the
Customer continues to pay the Minimum Payment Due and
does not make any new transaction on their ADCB Credit Card,
it would take the Customer 30 months to fully settle the Total

Outstanding including the interest and applicable Charges.

Acknowledgment, Consent And Declaration By
Principal Card Applicant

Unless defined herein the capitalised terms used in this
document shall have the same meaning as defined in ADCB
Consumer Banking Terms and Conditions, which are subject
to change from time to time. Please refer to ADCB Consumer
Banking Terms and Conditions and *SoF applicable to the
respective ADCB Offering including the Customer’'s Credit
Card, available on ADCB website adcb.com. In the event
of any conflict between the information provided in this
document and the *SoF and ADCB Consumer Banking Terms
and Conditions available on the ADCB website adcb.com, the
*SoF and ADCB’s Consumer Banking Terms and Conditions
available on the ADCB website adcb.com, shall prevail.

I hereby irrevocably and unconditionally declare that | have read
the above key facts and clearly understand all the information
provided herein and the references. | am aware of, and agree
to the ADCB Consumer Banking Terms and Conditions and
*SoF applicable to ADCB Credit Card available on the ADCB
website adcb.com or on the Credit Card Application Form,
respectively.

Customer Name:

Customer Signature:

Date: () )-(J)-(JOOU
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Important information regarding your
communication preferences

Keeping you informed, empowered and secure

We would like you to stay informed about our latest
offers and promotions which we send out by post, phone
calls, SMS, emails and other electronic means. ADCB will
always respect your privacy and protect your personal
information.

Please confirm your preferences below for receiving
information about ADCB's latest offers and promotions:

[ ] Emails

[ ] Phone calis
[ ] sms

[ ] Post

D Other Electronic Means

You can change your communication preferences at any
time by calling 600 50 2030.

For more information, please refer to the ADCB Privacy

Policy on our website at adcb.com/privacy or the FAQs

(enclosed with this document).

Customer Name:

Signature

pate: [ | |- [ L]
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Consent - Frequently Asked Questions
(FAQs)

What is consent?

Consent is a voluntary confirmation stating that you give
us permission to use and/or process your personal data,
for the purpose of communicating our latest offers and
promotions. The ADCB Privacy Notice provides you with
more information regarding the kind of data we process,

how it will be used and why we use it.

Why are you asking for my consent?

In line with recent regulatory changes in the UAE, we are
asking you for your consent to give you better protection
over the data you share with ADCB. Further information
on how we will use your personal data can be found in
the ADCB Privacy Notice.

Can | withdraw my consent?

You can withdraw your consent at any time by contacting
the ADCB Contact Centre on 600 50 2030. If you withdraw
your consent to receiving marketing information this will
mean we are no longer able to inform you about our
latest deals, offers and promotions.

How does the withdrawal of consent affect
personal data processed before the request?

If you choose to withdraw your consent to process
personal data at any given time, we will complete your
request within the timeframes set by law. However, such
withdrawal shall not affect the lawfulness of any personal

data processed previously based on this consent.

Will | be able to use ADCB banking services if | do
not provide consent to you sending marketing
communications to me?

Yes, provided that such banking services are not subject
to marketing communication. However, we will no
longer be able to offer you our latest products, offers and

promotions.
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