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Abu Dhabi Commercial Bank PJSC
Terms and Conditions for Personal Loan and
Overdraft

These terms and conditions are applicable to personal loans, overdrafts and small business

loans (each a “Loan”). In consideration of Abu Dhabi Commercial Bank (“ADCB”) agreeing to

grant the Loan to the Customer (as such term is defined below) the Customer hereby
acknowledges, agrees and accepts the following:

(i) ‘Application Form’ means the application form appearing overleaf.

(i)  ‘Approval Letter’ means the letter mailed by the Bank to the Customer confirming the
grant of the Loan and shall contain, inter alia, details of the Principal Amount, interest
rate, term, terms of repayment and Installment amount.

(iii)  ‘Bank’ means Abu Dhabi Commercial Bank PSC, its successors and assignees.

(iv) ‘Customer’ means an individual who has signed the Application Form.

(v)  ‘Limit’ shall in relation to an overdraft mean the amount stated in the Application Form as
the maximum amount of overdraft that may be availed by the Customer.

(vi) ‘Security’ means any pledge, lien, mortgage, charge, guarantee, assignment, undertaking
or any other similar security that the Bank may require the Customer to provide in relation
to the Loan.

1.1 Disbursement of the Loan is conditional upon receipt and confirmation of all documents and
requirements requested by the Bank in form and substance satisfactory to the Bank and payment
to the Bank of all applicable fees and charges. At its discretion, the Bank may by notice to the
Customer cancel the Loan or reduce the amount of the Loan.

1.2 Subject to the Limit for the overdraft and these terms and conditions, the Customer may
from time to time utilise the overdraft by creating debit balances in his/her current account(s)
with the Bank. The overdraft may be utilised by the Customer by presentation of cheques
properly drawn on the Customer’s current account(s) with the Bank or by

issuance of written instructions by the Customer to the Bank.

Customer irrevocably agrees to repay the Loan together with interest, commissions and all
other charges in accordance with the Application form and/or Approval Letter. All repayments
shall be made in the manner detailed in the Application form and/or Approval Letter and on the
due dates, if any mentioned therein. Amounts received by the Bank towards repayment will be
applied first towards payment of charges, then towards interest and finally towards repayment
of the principal. All repayments by the Customer shall be made net of any taxes, fees,
withholdings or other charges.

Interest will be payable by the Customer on the Loan at the rate(s) stated in the application
form and/or Approval Letter. The interest will be charged on a reducing balance basis and will
be computed on a monthly basis. For overdraft interest will be calculated on the daily balances.
The Bank will have the authority to debit this interest to the current account of the Customer
with the Bank.

If any amount is not received by the Bank on its due date of payment, the Bank may (without
prejudice to its other rights) levy late payment interest and such other fees and charges on
such due and outstanding amount at the rate specified by the Bank. The Customer shall, on
the first demand of the Bank, be obliged to pay all such amounts together with all costs,
charges, expenses incurred by the Bank (including legal expenses) in enforcing the Bank's right.

If the Customer wishes to prepay all or part of the Loan prior to its due date of payment, the
Customer must notify Bank of such prepayment by giving not less than fifteen (15) days prior
written notice. Bank shall advise the Customer of the outstanding Principal Amount, interest,
early repayment charges, penalties and other amounts due to Bank under the Loan on such
prepayment. If the Customer chooses to pay an installment in advance, the Bank may charge an
administrative fee for permitting such advance payment.

The Customer hereby assigns in favour of the Bank all his/her right, title and interest in the salary,
end of service benefits and other income stated in the Application Form and/or the Approval Letter.
The Customer acknowledges and agrees that such assignment shall be in effect until the Bank
issues a written confirmation to the Customer’s employer that such assignment has been released
by the Bank. The Customer undertakes (i) to deposit his/her monthly salary and other regular
income with Bank; (i) to take steps to ensure, that his/her employer shall transfer his/her salary
and end-of-service benefits to Bank; and (iii) not to create any lien, encumbrance or other charge on
the Customer’s monthly salary or end-of-service benefits. In the event of a change of employment
the Customer must notify the Bank in advance of the change whereupon the Bank will consider
continuing the Loan notwithstanding the change of employment (without prejudice to its right to
demand immediate payment) if the Customer provides a letter (in a form acceptable to Bank)
agreeing to transfer the Customer’s salary and end-of-service benefits from the new employer to
Bank. If the Customer is in receipt of advances on his/her salary, the Bank may, at its discretion,
debit the Customer’s account for future installments (which will be due in respect for future months
on the Loan) on receipt into the Customer’s account of such amounts.

The Customer’s represents and warrants that:

a) All the information in the Application Form is true, complete and accurate in all respects;

b) He/she has not withheld any material information;

c) The execution of the Application Form, including acceptance of these terms and
conditions, the Security and performance of his/her obligations hereunder and there
under is fully within the Customer’s power and creates legally binding obligations on the
Customer and his/her successors and heirs;

d)  The agreement and contracts, the proceeds whereof may be assigned by the Customer in
favour of the Bank as Security, are valid and subsisting and is in full force and effect;

e) No litigation, arbitration or administrative proceedings (including any which relating to
bankruptcy, insolvency, winding up or dissolution as applicable) before, by or of any court
or government authority have been commenced against the Customer or are pending or
have been threatened against the Customer or any of the Customer’s assets;

f)  Thata default in respect of any Loan shall constitute a default for the purpose of all
loans of the Customer from the Bank; and

g) He/she has read and understood these terms and conditions, the Application Form and
the Approval Letter and agree to be bound by all provisions herein and therein.

The Customer undertakes and agrees to:

a)  Comply with all its obligations hereunder, under the Application Form and Approval Letter;

b) Ensure that the Customer, if he/she has availed of a small business loan continues to
maintain his/her interest as an investor in an business enterprise in the UAE;

c) To provide the Bank with such Security as the Bank may request in form and substance
satisfactory to the Bank;

d) Promptly notify the Bank if there is any change in his employment status;

e) Promptly notify the Bank if there is any change in his status as an investor in a business
enterprise in the UAE;

f) Maintain or cause to be maintained in full force and effect all Security given to the Bank
to secure the repayment of the Loan and all other amounts payable in relation thereto
until full repayment thereof to the Bank;

g) Promptly notify the Bank of any change in address; and

h)  Continue to maintain a current account or such other account with the Bank into which
his salary is deposited during the term of the Loan.

The Customer hereby authorises the Bank:

a)  To exchange information pertaining to the Customer with third parties for the purpose of
servicing of the Customer’s accounts with the Bank;

b) To make such enquiries as it considers necessary to confirm all information provided by
the Customer;

c) To debit the Customer’s accounts with the Bank on the due dates for all amounts due
and payable to the Bank, without notice to the Customer; and

d)  To date undated cheque(s) drawn by the Customer in favour of the Bank and to fill in the
amount(s) outstanding, due and payable by the Customer to the Bank and present the
same for payment.

All amounts outstanding or payable by the Customer to the Bank shall become immediately

due and payable If

a)  the Customer fails to pay any amount due from him/her to the Bank on the due date of
payment;

b) the Customer fails to comply with any of his/her obligation hereunder, the Approval
Letter and/or the Application Form;
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c) any representation of the Customer is incorrect or misleading;
d)  any Security provided by the Customer ceases to remain in full force and effect;
) proceedings are commenced either by, or against Customer for his/her bankruptcy;
f) the Customer is unable to pay debts as they fall due or are otherwise insolvent or is
convicted by a competent court of a criminal offence, is declared incapable or dies;
g) the Loan is declared or becomes illegal, void or voidable or unenforceable for any
reason whatsoever; or
h)  any other event occurs which, in the Bank's reasonable opinion, may result in
Customer being unable, for whatever reason, to comply fully with obligations
expressed, or to be assumed by Customer under, or pursuant hereto, the
Application Form and the Approval Letter; and
i) the Customer’s employment is terminated, his/her monthly salary is not paid into
the account maintained by the Customer with the Bank or his/her work permit or
residence visa is cancelled and the Bank shall have the right to:
1) demand immediate payment of all amounts due and payable by the Customer to the Bank;
2) enforce any Security provided to the Bank hereunder or pursuant to any other loan
provided to the Customer by the Bank;
3) take any and all action and exercise such rights and remedies as are provided for
herein or as are otherwise available to the Bank under applicable law; and/or
4) present all cheques provided to the Bank by the Customer.

Any termination hereunder shall be without prejudice to and shall not affect any of the Bank's
rights or any of the Customer’s obligations as at that date. Customer shall pay all the Bank's
costs and expenses (including legal expenses) incurred in connection with or arising from
enforcing any Security given by the Customer to the Bank; and obtaining

payment from Customer of the amounts due to the Bank.

Any waiver by the Bank of its rights hereunder shall be in writing and shall not in any way
prejudice the further exercise of such rights of the Bank and/or the Customer’s obligations
hereunder. The acceptance by the Bank of any partial payment, which is then due from the
Customer, does not constitute a waiver by the Bank, of any right to full repayment. The Bank's
rights hereunder, under the Application Form and Approval Letter shall be in addition to, and
shall be independent of, every other Security, which the Bank may at any time hold in respect of
any of the Customer’s obligations to the Bank

hereunder, under the Application Form and Approval Letter.

The Bank may, in addition to its rights as bankers, at any time, and without notice to the
Customer combine or consolidate all, or any, of the amounts (in whatever currency) now or
hereafter standing to the credit of any of the Customer’'s accounts against all sums due
hereunder or any other of the Customer’s obligations to the Bank, whether such liabilities are
actual or contingent, primary or collateral or several or joint. The Bank, may at its sole discretion
vary the rates of fees and charges and the Customer agrees to pay such revised fees and
charges. Bank may by notice to the Customer cancel the Bank’s commitment to make available a
Loan or may reduce the Principal Amount. The Bank may at its discretion alter these terms and
conditions at any time by notification to the Customer. The Bank may at its discretion request the
Customer to provide such additional Security as the Bank may deem necessary and upon such
request the Customer shall be obliged to provide such additional Security in form and substance
acceptable to the Bank.

Unless Customer instructs the Bank in writing to the contrary, the Bank is authorised, but not
obliged, to act on or respond to instructions/enquiries made by facsimile or telephone by the
Customer. The Customer hereby authorises the Bank to accept and act on any instructions,
irrespective of the nature of the transaction or the amount of money involved, given by facsimile
by the Customer or any person acting or purporting to act for and on behalf of the Customer to
the Bank in connection with the Loan ("Instruction(s)"), without any further confirmation,
independent verification or other inquiry on the Bank's part as to the identity or authority of the
person giving or purporting to give the Instruction(s). The Bank shall be entitled to treat the
Instructions as genuine, true and fully authorised and binding upon me. The Bank may refuse to
act on any Instructions, at its sole discretion. The Customer is fully aware of the risks inherent
and associated with communication of the Instruction(s) and accepts such risks and hereby fully
and irrevocably waives releases and discharges the Bank from any and all claims, obligations,
rights that the Customer has or may have, against the Bank in relation to or arising out the
Instruction(s). The Customer hereby indemnifies and will keep indemnified the Bank from and
against all loss, damage, costs, claims, expenses (including legal costs) incurred or suffered by
the Bank as a result of the Bank acting upon or refraining from acting upon the Instructions.

Any notice by the Bank on the Customer shall be delivered either in person, or by mail to the
Customer’s address given in the Application Form, or to any other address which the
Customer shall from time to time notify the Bank in writing.

The Bank may, at any time, transfer or assign any of its rights or interest hereunder, under the
Application Form, Approval Letter and/or any Security. Customer shall not assign or transfer
his/her rights, benefits and/or obligations hereunder, under the Application Form, Approval Letter
and/or any Security. These terms and conditions, the Application Form, Approval Letter and the
Security will bind the successors and assigns of the Customer.

The terms and conditions, the Application Form and Approval Letter shall be governed by and
construed in accordance with the laws of the United Arab Emirates. Customer hereby irrevocably
submits to the non-exclusive jurisdiction of the courts of the United Arab Emirates and agrees
that nothing will preclude the Bank initiating legal proceedings against the Customer in any other
court which may have jurisdiction over the Customer

or his/her assets.

17.1 | authorize ADCB to make any and all credit investigations that are deemed appropriate.
17.2 | understand that ADCB can decline this application without assigning any reason
whatsoever and that the application and its supporting documents will become

part of ADCB's records and will not be returned to me.

| further undertake to provide ADCB an undated cheque drawn on the above referred
current account, for an amount equivalent to the limit assigned on my ADCB Credit

Card(s). In the event of a default or failure by me to effect payments of the outstanding

amount under my Card Account (including all Supplementary Cards), | hereby authorize

ADCB to insert the date on the said cheque, if undated and present it for payment.

17.4 The ADCB Credit Cardholder Agreement and the Service and Price Guide will be made
available to me along with ADCB Credit Card(s), my acknowledgement of the card(s)
confirms that | have received, read and agree to the conditions mentioned therein. |
further agree that the contents of the ADCB Credit Cardholder Agreement and the
Service and Price Guide Including amendments, which ADCB may take from time to
time, will be binding upon me. | further agree that the contents of the ADCB Credit
Cardholder Agreement and the Service and Price Guide including amendments,
which ADCB may make from time to time will be binding upon me, in addition to the
terms and conditions mentioned in this application form and shall govern the usage
of my ADCB Credit Card.

17.3

The civil courts of the individual Emirates, the Federal civil courts of the United Arab Emirates,
and the courts of the Dubai International Financial Centre, (including without limitation the Small
Claims Tribunal of the DIFC), shall have non-exclusive jurisdiction over all matters arising under
the Products’ terms and conditions save that the Bank shall have the right to file actions in any
court with jurisdiction over you or your assets.

|/we have read, understood, acknowledge and agree that the Bank may refer my/our name
and/or any personal data required to any credit bureau or reference agency /agencies and/or
make such references and enquiries as the Bank may consider necessary.

The Customer hereby confirms his/her agreement to the above terms and conditions.

Applicant signature
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